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“STAND TOGETHER TO SUPPORT THE PEOPLE AFFECTED BY CYCLONE MOCHA" Campaign

Terms and Conditions

1. “STAND TOGETHER TO SUPPORT THE PEOPLE AFFECTED BY CYCLONE MOCHA "
Campaign period is from 17th May 2023 to 24th May 2023. Only KBZPay Level 1.5 and 2
Customers will be able to participate in the campaign by purchasing ‘Mocha Cyclone Relief
Care Packages' and other products for donation towards the victims affected by the
cyclone.

2. KBZPay Level 1 Customers need to upgrade to Level 1.5 (or) 2 successfully first and new
Customers must be registered as KBZPay Level 1.5 (or) Level 2 successfully to participate
in this Campaign.

3. During the Campaign period, Customers can select and pay for any care packages or
products under the ‘STAND TOGETHER TO SUPPORT THE PEOPLE AFFECTED BY
CYCLONE MOCHA Campaign’ in KBZPay Market.

4, To facilitate the donation process, customers can select the desired care package and
other items for donation. When providing the delivery address, please choose “Yangon” for
the region and enter "Red Cross" in the address field instead of your own address. This
ensures that the donated items are directly sent to the Myanmar Red Cross Society
(MRCS) for distribution to those in need.

5. In order to provide urgent assistance to those affected by the cyclone, we prioritize the
delivery of goods addressed to the Red Cross. These orders will be processed with the
utmost urgency to reach the affected individuals as soon as possible. For regular orders
without an address or those addressed to the Red Cross, KBZPay Market will contact the
customers directly to discuss product availability and further details.

6. To ensure smooth processing of product orders addressed to the Red Cross for donation,
customers are requested to make the initial payment for the delivery fee. However, the
delivery fee will be promptly refunded to the customer's KBZPay wallet within 48 hours.

7. Customers can participate in this campaign through KBZPay in-app spaces such as the
Welcome Screen, in-app banner, in-app notification and through official social media
platforms.

8. Provisions contained in these terms and conditions for the donated items will be eligible

only during the campaign period.



10.

1.

12.

13.

14.

15.

16.

17.

KBZ employees will not contact participants in the Campaign to ask for OTP, PIN, or
KBZPay Account information.

Customers are strictly forbidden to cheat in any form or manner during this Campaign.
KBZPay reserves the right to cancel and/or ban any Customer who is suspected to be
cheating in any form and/or manner.

In the event of any dispute arising between KBZPay Customers and KBZPay regarding this
Campaign, such dispute will be examined carefully and finally resolved by the authorized
officers of KBZPay without any prejudice to the statutory rights of the Customer.

Customer acknowledges and agrees that there is no right to receive any compensation as
a result of cancellation or termination of this Campaign for some reasons and/or variation
to these terms and conditions without giving any notice.

KBZPay, at any time, shall have the right to amend or cancel or terminate the terms and
conditions and/or Campaign and the benefits or features regarding this Campaign
conditionally for some reasons without giving any notice.

All normal KBZPay terms and conditions are also applicable.

These terms and conditions shall be governed by and construed in accordance with the
laws of the Republic of the Union of Myanmar.

KBZ reserves the right to revise initiatives introduced in response to COVID-19 and natural
disasters or force majeure events at any time, as the situation evolves. KBZ will not be
liable to the Customer or any other party or be considered in breach of these terms and
conditions for a failure to perform, or delay in performing, any such obligation set out in
these Terms and Conditions while those unforeseeable circumstances take place.

These terms and conditions are made in both English and Myanmar and both versions shall
be equally authentic and effective. In case of any discrepancy between the two versions,

the Myanmar version shall prevail.



